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Operations Management: Contemporary Concepts and Cases (Mcgraw-Hill/Irwin Series Operations and 
Decision Sciences) by Schroeder, Roger Published by McGraw-Hill/Irwin 5th (fifth) edition (2010) Paperback 
Paperback.Employs a cross-functional perspective, appealing to non-majors and practical for use in an MBA 
level course in operations management. This book features cases which offer variety in length and rigor; and 
several are from Harvard and Darden.Operations Management in the Supply Chain: Decisions and Cases is an 
ideal book for the instructor seeking a short text with cases. This book employs a cross-functional perspective 
that emphasizes strategy and critical thinking, appealing to non-majors and practical for use in an MBA level or 
undergraduate course in operations management.Start studying Operations Management Contemporary 
Concepts and Cases Chapter 10. Learn vocabulary, terms, and more with flashcards, games, and other study 
tools.


